
   

          
 

 

 

Press release  

Regensdorf / Kaiseraugst, November 6, 2025 

 

Thommen Group acquires stake in LiBaService24 AG – Integrated one-stop service for 

high-voltage batteries in Switzerland 

 

Thommen Group, Switzerland’s leading recycling company, has acquired a stake in LiBaService24 AG, 

a specialist in the safe handling of high-voltage (HV) batteries from electric vehicles as well as residential 

and industrial energy storage systems. This partnership establishes a unique, integrated solution in 

Switzerland for the secure management of used, defective, or critically damaged HV batteries – from 

recovery to recycling. 

With the rapid growth of electromobility and battery-based storage systems, the need for safe and legally 

compliant handling of HV batteries is increasing significantly. This is where Thommen Group and 

LiBaService24 AG come together: customers benefit from a comprehensive service chain that covers 

all key processes, including integrated reverse logistics, emergency and quarantine management, 

ADR/SDR-compliant transport, diagnostics, repair, and transfer to certified recycling processes. 

Pouyan Dardashti, CEO of Thommen Group, comments: 

“With this partnership, we make the safe handling of high-voltage batteries simple, efficient, and fully 

compliant – from breakdown to recycling.” 

 

LiBaService24 AG operates a nationwide network of qualified partners available 24/7. Their extensive 

experience in electromobility, industrial energy storage, and hazardous goods handling sets them apart. 

Combined with Thommen Group’s comprehensive recycling infrastructure and nationwide locations, this 

partnership creates a strong, integrated network featuring standardized processes, clear 

responsibilities, and the highest safety standards. 

 

Dr. Viktor Haefeli, Chairman of the Board of Directors and CEO of LiBaService24 AG, adds: 

“One-stop service: one ticket, one team, one fast and safe, Switzerland-wide solution.” 

 

An overview of the complete range of services: 

 

• 24/7 nationwide emergency and quarantine management  

• Training, hazardous goods mandates, implementation of 24/7 security concepts  

• Transport of HV batteries in compliance with hazardous goods regulations (end of life, 

prototypes, defective, critically defective) 

• Consulting, expert opinions, and safety audits regarding lithium-ion batteries 

• Fire tests and certified LiBa protection – and ADR/SDR transport material 

• Diagnosis, repair, and maintenance according to manufacturer specifications  

• Certified recycling partners and return of secondary raw materials  

• Central coordination and complete web-based documentation 

 



   

          
 

 

 

 

 

 

An important step towards safer and more sustainable electric mobility 

 

With its stake in LiBaService24 AG, the Thommen Group is further strengthening its pioneering role in 

the field of sustainable raw material cycles. The new service is designed for car importers, workshops, 

battery manufacturers and importers, insurance companies, logistics providers, emergency services, 

and public authorities that rely on a safe and dependable solution for handling high-voltage batteries. 

 

Caption: 

From left to right: Pouyan Dardashti, CEO Thommen Group, Fabian Reissler, Deputy Managing Director 

LiBaService24 AG, Dr. Patrick Härtsch, CSO Thommen Group and Board Member LibaService 24 AG, 

Joël Haefeli, Head of Operations at LibaService24 AG, Sabine Krattiger, COO at Immark AG and 

member of the Board of Directors at LibaService24 AG, and Dr. Viktor Haefeli, Chairman of the Board 

of Directors and CEO at LiBaService24 AG. 

 

For further information, please contact:  

media@thommengroup.com  

 

 

About Thommen Group: 

Thommen Group is one of Europe’s leading recycling companies, rooted in Switzerland. Through its 

brands Thommen, Metallum, and Immark, the Group provides comprehensive recycling solutions for 

industry, commerce, and municipalities—both nationally and internationally. With 30 sites across five 

countries, the Thommen Group produces high-quality recycled raw materials and actively contributes to 

advancing the circular economy. 

 
www.thommengroup.com 

 

 

About LiBaService24: 

LibaService24 AG is Switzerland’s nationwide recovery and hazardous goods transport platform 

specializing in electromobility as well as residential and industrial energy storage. With over 30 partner 

sites across Switzerland, the company provides rapid, safe, and around-the-clock response in full 

compliance with the requirements of ASTRA, EKAS, VeVA, and ADR/SDR regulations. 

 

Your 24/7 one-stop service for lithium-ion batteries! 

 

www.libaservice24.com  
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